Hastane Bilgi Yonetim Sistemi (HBYS) Siire¢ Etkinligi ve Hizmet Siirekliligi Olcegi:
Gegerlik ve Giivenirlik Calismasi

Ozet

Bu arastirmanin amaci, saglik kurumlarinda yaygin olarak kullanilan Hastane Bilgi Yonetim
Sistemi’nin (HBYS) hizmet siiregleri lizerindeki etkilerini 6lgmeye yonelik gecerli ve gilivenilir
bir 6lgme araci gelistirmektir. Bu dogrultuda “Hastane Bilgi Yonetim Sistemi (HBYS) Siireg
Etkinligi ve Hizmet Siirekliligi Olcegi” gelistirilmistir. Olgek gelistirme siirecinde ilgili literatiir
incelenmis; saglik hizmetlerinde siire¢ yonetimi, hizmet siirekliligi, zaman etkinligi, bilgiye
erisim, hata azaltma ve birimler arast uyum boyutlar1 dikkate alinarak madde havuzu
olusturulmustur. Uzman goriisleri dogrultusunda kapsam gecerligi saglanan Olgek, 12
maddeden ve alt1 alt boyuttan olusacak sekilde yapilandirilmistir.

Arastirma, nicel aragtirma yontemlerinden iligkisel tarama modeli ile yiiriitilmiistiir.
Arastirmanin ¢alisma grubunu, Istanbul ili Bayrampasa Devlet Hastanesi’nde gérev yapmakta
olan ve arastirmaya goniillii olarak katilan toplam 247 tibbi sekreter olugturmaktadir. Verilerin
analizinde Olcegin yap1 gecerligini incelemek amaciyla agimlayici faktor analizi (AFA) ve
dogrulayici faktor analizi (DFA) uygulanmistir. Analiz sonuglari, 6l¢egin alt1 faktorlii yapisinin
kuramsal olarak anlamli ve istatistiksel olarak kabul edilebilir diizeyde oldugunu gostermistir.
Olgegin giivenirligi Cronbach Alfa katsayisi ile incelenmis ve a = .972 olarak bulunmustur.
Madde-toplam korelasyonlarinin .688 ile .919 arasinda degistigi ve tiim maddelerin Ol¢iilen
yaptya yiiksek diizeyde katki sagladigi belirlenmistir. Ayrica herhangi bir maddenin ¢ikarilmast
durumunda giivenirlik katsayisinda anlamli bir artig gozlenmemistir.

Elde edilen bulgular, HBYS’nin saglik hizmetlerinde siire¢ etkinligini artiran, hizmet
stirekliligini destekleyen ve operasyonel isleyisi iyilestiren 6nemli bir arag¢ oldugunu ortaya
koymaktadir. Gelistirilen bu 6l¢ek, saglik kurumlarinda HBY'S kullaniminin siire¢ performanst
iizerindeki etkilerini degerlendirmek amaciyla aragtirmacilar ve uygulayicilar i¢in gecerli ve
giivenilir bir 6lgme araci sunmaktadir. Gelecek calismalarda Olcegin farkli 6rneklemler
iizerinde test edilmesi ve daha kisa formlariin gelistirilmesi 6nerilmektedir.

Anahtar Kelimeler: Hastane Bilgi Yonetim Sistemi, siire¢ etkinligi, hizmet siirekliligi, 6l¢ek
gelistirme, saglik bilisimi, giivenirlik, gecgerlik

Hospital Information Management System (HBYS) Process Efficiency and Service
Continuity Scale: A Validity and Reliability Study

The aim of this study is to develop a valid and reliable measurement tool to assess the effects
of the Hospital Information Management System (HIMS), which is widely used in healthcare
institutions, on service processes. To this end, the “Hospital Information Management System
(HIMS) Process Effectiveness and Service Continuity Scale” was developed. During the scale
development process, the relevant literature was reviewed; an item pool was created by
considering dimensions such as process management in healthcare services, service continuity,
time efficiency, access to information, error reduction, and interdepartmental coordination. The
scale, which achieved content validity based on expert opinions, was structured to consist of 12
items and six sub-dimensions.

The study was conducted using the correlational survey model, one of the quantitative research
methods. The study group consisted of a total of 247 medical secretaries working at
Bayrampasa State Hospital in Istanbul who voluntarily participated in the study. Exploratory
factor analysis (EFA) and confirmatory factor analysis (CFA) were applied to examine the
scale’s construct validity. The analysis results indicated that the scale’s six-factor structure is
theoretically meaningful and statistically acceptable.



The reliability of the scale was examined using Cronbach’s alpha, which was found to be o =
.972. TItem-total correlations ranged from .688 to .919, and it was determined that all items
contributed significantly to the measured structure. Additionally, no significant increase in the
reliability coefficient was observed when any item was removed.

The findings reveal that the HBYS is an important tool that enhances process efficiency in
healthcare services, supports service continuity, and improves operational processes. This
developed scale provides researchers and practitioners with a valid and reliable measurement
tool to assess the effects of EHR use on process performance in healthcare institutions. Future
studies are recommended to test the scale on different samples and to develop shorter versions
of'it.
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